County Government of Nyeri
Ministry of Health

HEALTH FACILITY SERVICE PATIENT CHARTER

To receive appropriate, timely health care, including
emergency treatment, without discrimination.

To be attended to in an equal manner without
regard to your status including Gender, Disability,
Age, Health Status, Religion or membership to a
minority or other special group.

To the right fo freedom from torture, cruel, inhuman
and degrading treatment while under the care of the
health care facility.

To the right to bodily integrity and security of your
person while under the care of health care facility.

To receive the highest attainable quality of health
care that does not expose you to unnecessary
harm; and to be served by qualified identifiable
hec;l’rh care professionals and authorized staff in
uniform.

To be served courteously, compassionately, and
with respect.

To be served in a way that respects your privacy
and right to confidentiality.

To be provided with clear, appropriate, timely, and
understandable information oEout your heoltl): and
health care and the facility policies, regulations and ||
operational protocols.

To be involved in making informed decisions and
choices about your health care including the right to a
second opinion.

To continuity of services, referral, follow up and
advice necessary for your healthcare

To decline to receive treatment.

To clear and transparent information on the
services that are provided free of chorgie and the
costs of the paid services at the health Tacility.

To a clean and safe environment within the

health facility.

To freely express your complements, comments
and complaints about the care you receive.

e To follow and abide by the health facility’s
policies, regulations, processes and to complete
any forms as required.

e To follow the first- come first- served system
regardless of your social, political or other
status unless your case warrants to be fast tracked.

e To treat healthcare professionals, authorized staff
and other clients with respect and dignity.

e  To provide the healthcare professionals with
accurate information about your health and to ask
questions to clarify what you don’t understand.

e To follow the prescribed treatments, rehabilitative
procedures and follow-up care.

e  To sign against your decision to decline any
treatment recommended by the health facility.

e  To make only authorized payments for services

that require payment and obtain official receipts
and to inform management of any irregularities.

Hours of Operation:

Monday-Friday: ........... To i
Saturday-Sunday: ......... ...
Public Holidays: ............ To oo

Our Contacts:

FACILITY NAME: ©.. oottt see s s e eeeseseesees e eeeseeeneseeees
Emails oo e oo
EMERGENCY TELEPHONE CONTACTS: ..o oo
FEEDBREK: oo......... o -~ .

TELEPHONE CONTACT: ..o

Help us to help you
Give suggestions on how we can serve you better and how you can assist us to serve you better.

You may submit any complaints regarding the services you have received. We promise to look into the matter and revert o you.
To improve the operations of the facility, this charter will be reviewed from time to time after public and stakeholder consultations.
We promise to subject your complaint to a fair and due administrative process for yourself and any person involved in the matter.

Please also read the full charter as provided in booklets in our waiting areas.

EMBASSY OF DENMARK

INTERNATIONAL
DEVELOPMENT COOPERATION

L)
Commission for the Implementation
of the Constitution
Utekelezaji wa katiba, jukumu la wote



Serikali ya Kaunti ya Nyeri
Wizara ya Aftya

HATI YA HUDUMA KWA MGONJWA KATIKA
KITUO CHA AFYA

_‘ | e ——

* Kupokea huduma ya afya pamoja na matibabu ya o Kufuata na kutii sera, kanuni na taratibu za kituo
dharura kwa wakati unaofaa bila kubaguliwa. cha afya na kujaza fomu zozote kama

o Kuhudumiwa kwa usawa bila kujali hodhi%//ako, inavyotakikana.

ikiwemo Jinsia, Ulemavu, Umri, Hali ya Afya, Dini au

vanachama wa kikundi cha walio wachache au cha e  Kufuata mfumo wa huduma kwa yule aliyetangulia

watu wenye mahitaji maalumu kwanza bila kujali hadhi yako ya kijamii, kisiasa
®  Kuwa na uhuru kutokana na mateso, ukatili, unyama au nyingineyo i|o tu hali yako iKHozimu kuwa

na kuhujumiwa unapoendelea kupata matibabu uhuJ:Jmiwe kwa haraka.

katika kituo cha afya

e  Kuwaheshimu na kuwathamini wahudumu wa
afya, wafanyakazi wengine walioidhinishwa na
wateja wenzako.

®  Kuwa na haki ya kuheshimiwa kimwili na
kuhakikishiwa usalama wa utu wako unapoendelea
kupata matibabu katika kituo cha afya

e  Kupokea huduma bora zaidi ya ofﬁo e  Kuwapa wahudumu wa afya habari sahihi kuhusu
iwezekanavyo ambayo haikuweki katika madhara afya yako na kuuliza maswali kupata ufafanuzi wa
yasiyohitajika; na kuKudumiwo na wataalamu wa mambo usiyoyaelewa.
ngg waliohitimu na wanaotambulika na wenye
idhini na wamevalia sare rasmi. e  Kufuata matitabu yaliyoagizwa, hatua za

M v ellcwvall cdabu, huruma nainese urekebishaji na huduma F?Jo’rilizi za matibabu

e  Kuhudumiwa kwa njia inayoheshimu usiri wako na e  Kutia sahihi kwa maamuzi yako ya kukataa
haki yako ya kudumisha usiri. kupokea matibabu yaliyopendekezwa na kituo cha

. e A afya.

e  Kupatiwa habari kamili, sahihi na inayoeleweka

na kwa wakati ufaao kuhusu afya yako na .

huduma za afya, sera za kituo cha afya, kanuni
na itifaki zake.

Kulipia yale malipo yaliyoidhinishwa pekee kwa
ajili ya Kudumo zinazohitaji malipo na kupata risti
rasmi za malipo hayo; na kuwajulisha wasimamizi
e Kuhusishwa katika kufanya maamuzi kwa hitilafu zozote.

ufahamu, maamuzi kuhusu afya yako ikiwemo haki

y?ykutofu’ro maoni ya mhudumu mwengine wa

afya.

o Kupokea huduma zaidi, kuhamishwa katika MASAA YA KUTOA HUDUMA:

hospitali nyingine na mashauri yanayohitajika kwa

utunzi wa quq quo, Jumatatu = ljumaa: ... Hadi oo
e  Kukataa kupokea matibabu. JUMAMOSI: oo Hadi oo
e  Kupokea habari wazi na zinazoeleweka kuhusu JUmapilis oo, Hadi ..o

huduma zinazotolewa bila malipo na gharama za _ _

hudumq Zinqzol‘olewo kwc molipo koﬁ a kifuo Chq SIkUkUU zaUmma: .....ooooviieiin.. HGdI ...............................

afya.

NAMBARI ZA MAWASILIANO:

e  Kuwa na mazingira safi na salama katika kituo
cha (]fy(], Jina la kituo cha afya: ...
. Kutoa pongezi, maoni na malalamishi kuhusu BaruagEle: ............... B ..... oumuuuenn——"

matibabu UlIYOPOkeG bila uwoga. Nambari za simu za dharura: ..o,

e e s Nambari za za simu za majibu: ...
Tusaidie ili tukusaidie
Toa mapendekezo kuhusu jinsi tunavyoweza kukuhudumia vyema na jinsi unavyoweza kutusaidia kukuhudumia vyema.
Unaweza kuwasilisha malalamishi kuhusu huduma ulizozipata. Tunaahidi kulishughulikia swala hilo na kukupa majibu.
Ili kuimarisha shughuli za kituo hiki, hati hii itafanyiwa mabadiliko mara kwa mara baada ya mashauriano baina ya umma na wadau.
Tunaahidi kushughulikia malalamishi yako kwa wakati ufaao na kupitia kwa mchakato huru wa kivtawala kwa manufaa yako na mtu yeyote anayehusika katika jambo hilo.
Tafadhali uisome hati yote kama ilivyotolewa katika vijitabu katika maeneo yetu ya kusubiri.
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Thirikari ya Kaunti ya Nyeri
Rihonge rwa Otungatiri wa Ogima wa Mwiri

KIRIKANIRO GIA UTUNGATI WA UGIMA WA MWIRI KURI ARUARU

| e — e
o Kiheo tungati wa Ggima wa mwiri Gria wagiriire
na riria kwagiriire hamwe na gtungafirwo riria wi e  KarGmirira na kagwafiriria mawatho, na mitaratara
gwatl-ini Ulegticaguranio. KO thibitari hamwe na kaiyaria fomu @ria
J Gutungafirwo ta andi aria angi hatari kirora dria Gri: wagiriire.
tkorwo wi mandariime kana wi matumia, Gri na wathe
EO“G atari, akara wakv, dgima wa mwiri waku, wiikia e  KarGmirira mataratara dria wiho wa gathondekwo

waku, kana gikorwo wi Gmwe wa gikundi kinini kana

gikundi oro kingt kina mabataro mariganite. atekahitika artaru aria angi hatari karora

kimenyeka gwaku kana matndi maku mangi ta

J Gukorwo tkigifirwo kumana na kiinyarirwo, kiimenererio, ma C”e.’f_i, jiga riria wekinyia thibitari-ini wi
kana gitungatirwo na njira itari na Gmanda hindi iria ari agwati-ini.
thibitari-ini.

e  Kuonania gifio na winyihia kari atungati a Ggima

. ikorwo Gkiheo gitio na dgifiri wa mwiri hindi iria ri 2 2 . g ” T
giubi%:ifi?ﬁu eo gifio na gitir wa mwirt' hinciiiria wa mwiri na aruti aria angi a thibitari na aruaru
angi.
J Kiheo Gtungati wa Ggima wa mwiri waku wega uria
kwahoteka na kwa njira itari na  Ggwati; na gtungatirwo e  Kuhe atungatiri Ghoro mikinyaniru wa tigima wa
ni aruti a wira mathomeire Gthondekani na mekirite nguo mwiri waku na karia cidria cia gitatatra Ghoro
RN iapwaliugitant. Gria Gtari matatadku.
° Gutungafirwo na Gmenyereri, rwendo, na gitio. R L p
- Kaguatiriria Gtungati Gria Graheo, mitaratara ya
J Gitungatirwo na njira iratiya na kiimenyerera gathondekwo na githii na mbere na gatungatirwo.
hitho ciaku.
. . T . e  Gwikira kirore kia afi niwaregana na Gtungati Gria
. Kdaheo thoro mikinyaniru, wagiriire,

GtegUcerithirio na matatatku Gkonainie na Ggima araheanwo thibitartini fyo.

wa mwiri waku na Gtungatiri Gria wagiriire; na Lol "y ) e
gltaririo mawatho ma thibitari, na mitaratara iria - Karihira marihi maria mahitakitio karihirwo na
frattimika. karutirwo rithiti; na kiimenyithia atongoria

J Kiheo kamweke ga gatua itua na gwithurira aria hangikorwo na ungumania.

ikwenda gatungatirwo hamwe na kamweke ka
njira ingi cia gtungatwo.

° Kaheo Gtungati kirmaniririo, gitwarwo thibitari-ini MATHAA MA GUTHONDEKWO:
ingi, na kiiheo mataaro maria magiriire ma Ggima ‘
wa mwiri waku. Jumatati — Wagatano: ........ccccoeeee. Kinya ..ooooeeeieieieeee

¢ Karega gathondekwo angikorwo ndiiganiire na Jumamothi: ... Kinya .oovvveeeeeeiiiieeein
dtungati Gria Graheo.

° Kﬂheo Uhoro mﬂkinyGnTrU na Gri na Ufherl ClkonQinie na Kiumia: ..o, Klnyo ..............................
Gtungati Gria Graheyanwo hatari marihi na gitaririo marihi Thiglkad: ....ooooiiiiiieiieeeeee Kinya ..oooiviiiiieeeeiiiieee
ma motungati maria maraheanwo thibitarf-ini.

. Gatungatirwo kiinda gatheru na gitari na mogwati. NJIRA CIA GUTUKINYIRA

° Kw'i'yqriq ﬂfegw'mg'i'rq riria Grenda g[]cokia ngqfho Ritwa ria thibitarm: ...
kana kuonania kwaga kiliganira na Gtungati Gria Graheo. £l

O o oo - o o I 0 - 0 0 0 0 0.0 0.0 0 0 et T

Namba cia thimi cia hindi ya Ggwatiz ...,

Tateithie glgttungatira. Namba cia thima riria Grenda kwiyaria: ...........ooooiiiiiiiiiiieeeeee,

Heana meciria maku makonainie na dria tingigiteithia na giigatungafira wega

No theane meciria maku maria makonainie na Gtungati dria Graheo. Ni tikwaririria meciria maku na tikiahe macokio.

Niguo tikinyanirie motungati ma thibitari, kirikaniro giki nikiricokeragwo o hindi thutha wa gathikiriria meciria ma maingi na anyitaniri aita.
Nitagukorwo takiariria kwaga kaiganira gwaku na njira igwete niinda waku ona wa mandi Gngi dkonainie na Ghoro Gcio.

Ni worio withomere kirikaniro giothe tabuku-ini taria taigitwo kindd gwa gweterera.

L)
Commission for the Implementation
of the Constitution
Utekelezaji wa katiba, jukumu la wote

EMBASSY OF DENMARK

INTERNATIONAL
DEVELOPMENT COOPERATION




