
County Government of Nyeri
Ministry of Health

WELCOME TO: ..….................................................................................…………………………..

Help us to help you
Give suggestions on how we can serve you better and how you can assist us to serve you better.
You may submit any complaints regarding the services you have received. We promise to look into the matter and revert to you.
To improve the operations of the facility, this charter will be reviewed from time to time after public and stakeholder consultations.
We promise to subject your complaint to a fair and due administrative process for yourself and any person involved in the matter. 
Please also read the full charter as provided in booklets in our waiting areas.

HEALTH FACILITY SERVICE PATIENT CHARTER

• To receive appropriate, timely health care, including 
 emergency treatment, without discrimination.

• To be attended to in an equal manner without 
 regard to your status including Gender, Disability, 
 Age, Health Status, Religion or membership to a 
 minority or other special group. 

• To the right to freedom from torture, cruel, inhuman 
 and degrading treatment while under the care of the 
 health care facility. 

• To the right to bodily integrity and security of your 
 person while under the care of health care facility.

• To receive the highest attainable quality of health 
 care that does not expose you to unnecessary 
 harm; and to be served by qualified identifiable 
 health care professionals and authorized staff in 
 uniform.

• To be served courteously, compassionately, and 
 with respect.

• To be served in a way that respects your privacy 
 and right to confidentiality.

• To be provided with clear, appropriate, timely, and 
 understandable information about your health and 
 health care and the facility policies, regulations and 
 operational protocols.

• To be involved in making informed decisions and 
 choices about your health care including the right to a 
 second opinion.

• To continuity of services, referral, follow up and 
 advice necessary for your healthcare

• To decline to receive treatment.

• To clear and transparent information on the 
 services that are provided free of charge and the 
 costs of the paid services at the health facility. 

• To a clean and safe environment within the 
 health facility.

• To freely express your complements, comments 
 and complaints about the care you receive.

• To follow and abide by the health facility’s 
 policies, regulations, processes and to complete 
 any forms as required.

• To follow the first- come first- served system 
 regardless of your social, political or other 
 status unless your case warrants to be fast tracked.

• To treat healthcare professionals, authorized staff 
 and other clients with respect and dignity.

• To provide the healthcare professionals with 
 accurate information about your health and to ask 
 questions to clarify what you don’t understand.

• To follow the prescribed treatments, rehabilitative 
 procedures and follow-up care. 

• To sign against your decision to decline any 
 treatment recommended by the health facility.

• To make only authorized payments for services 
 that require payment and obtain official receipts 
 and to inform management of any irregularities.

YOUR RESPONSIBILITIESYOUR RIGHTS 

Hours of Operation:
Monday-Friday: …..…… To …..……..

Saturday-Sunday: ……... To ………...

Public Holidays: ……...… To .....…….

Our Contacts:
FACILITY NAME: ...................................................................................

Email: ..................................................................................................

EMERGENCY TELEPHONE CONTACTS: .................................................

FEEDBACK: .........................................................................................

TELEPHONE CONTACT: .......................................................................



Serikali ya Kaunti ya Nyeri
Wizara ya Afya

KARIBU KATIKA: .........................................................................…………………………..

Tusaidie ili tukusaidie
Toa mapendekezo kuhusu jinsi tunavyoweza kukuhudumia vyema na jinsi unavyoweza kutusaidia kukuhudumia vyema.
Unaweza kuwasilisha malalamishi kuhusu huduma ulizozipata. Tunaahidi kulishughulikia swala hilo na kukupa majibu. 
Ili kuimarisha shughuli za  kituo hiki, hati hii itafanyiwa mabadiliko mara kwa mara  baada ya mashauriano baina ya  umma na wadau.
Tunaahidi kushughulikia malalamishi yako kwa wakati ufaao na kupitia kwa mchakato huru wa kiutawala kwa manufaa yako na mtu yeyote anayehusika katika jambo hilo.
Tafadhali uisome hati yote kama ilivyotolewa katika vijitabu katika maeneo yetu ya kusubiri.

• Kupokea huduma ya afya pamoja na matibabu ya 
 dharura kwa wakati unaofaa bila kubaguliwa.

• Kuhudumiwa kwa usawa bila kujali hadhi yako, 
 ikiwemo Jinsia, Ulemavu, Umri, Hali  ya Afya, Dini au 
 uanachama wa kikundi cha walio wachache au cha 
 watu wenye mahitaji maalumu
• Kuwa na uhuru kutokana na mateso, ukatili, unyama 
 na kuhujumiwa  unapoendelea kupata matibabu 
 katika kituo cha afya

• Kuwa na haki ya kuheshimiwa kimwili  na 
 kuhakikishiwa usalama wa utu wako unapoendelea 
 kupata matibabu katika kituo cha afya

• Kupokea huduma bora zaidi ya afya 
 iwezekanavyo ambayo haikuweki katika madhara 
 yasiyohitajika; na kuhudumiwa na wataalamu wa 
 afya waliohitimu na wanaotambulika na wenye 
 idhini na wamevalia sare rasmi. 

• Kuhudumiwa kwa adabu, huruma na heshima.

• Kuhudumiwa kwa njia inayoheshimu usiri wako na 
 haki yako ya kudumisha usiri.

• Kupatiwa habari kamili, sahihi na inayoeleweka 
 na kwa wakati ufaao kuhusu afya yako na 
 huduma za afya, sera za kituo cha afya, kanuni 
 na itifaki zake. 

• Kuhusishwa katika kufanya maamuzi kwa 
 ufahamu, maamuzi kuhusu afya yako ikiwemo haki 
 ya kutafuta maoni ya mhudumu mwengine wa 
 afya. 

• Kupokea huduma zaidi, kuhamishwa katika 
 hospitali nyingine na mashauri yanayohitajika kwa 
 utunzi wa afya yako. 

• Kukataa kupokea matibabu.

• Kupokea habari wazi na zinazoeleweka kuhusu 
 huduma zinazotolewa bila malipo na gharama za 
 huduma zinazotolewa kwa malipo katika kituo cha 
 afya. 

• Kuwa na mazingira safi na salama katika kituo 
 cha afya. 

• Kutoa pongezi, maoni na malalamishi kuhusu 
 matibabu uliyopokea bila uwoga. 

• Kufuata na kutii sera, kanuni  na taratibu za kituo 
 cha afya na kujaza fomu zozote kama 
 inavyotakikana.

• Kufuata mfumo wa huduma kwa yule aliyetangulia 
 kwanza bila kujali hadhi yako ya kijamii, kisiasa 
 au nyingineyo ila tu hali yako ikilazimu kuwa 
 uhudumiwe kwa haraka.

• Kuwaheshimu na kuwathamini wahudumu wa 
 afya,  wafanyakazi wengine walioidhinishwa na  
 wateja wenzako. 

• Kuwapa wahudumu wa afya habari sahihi kuhusu 
 afya yako na kuuliza maswali kupata ufafanuzi wa 
 mambo usiyoyaelewa.

• Kufuata matitabu yaliyoagizwa, hatua za 
 urekebishaji na huduma fuatilizi za matibabu 

• Kutia sahihi kwa maamuzi  yako ya kukataa 
 kupokea matibabu yaliyopendekezwa na kituo cha 
 afya. 

• Kulipia yale malipo  yaliyoidhinishwa pekee kwa 
 ajili ya huduma zinazohitaji malipo na kupata risti 
 rasmi za malipo hayo; na kuwajulisha wasimamizi 
 hitilafu zozote.

HAKI ZAKO WAJIBU WAKO 

MASAA YA KUTOA HUDUMA:
Jumatatu – Ijumaa: …...............…… Hadi …..….................…..

Jumamosi: …................................. Hadi …..................……...

Jumapili:  ….................................. Hadi …..................……...

Sikukuu za Umma: …......................Hadi ...............................

NAMBARI ZA MAWASILIANO:
Jina la kituo cha afya: ..................................................................................

Baruapepe: .................................................................................................

Nambari za simu za dharura: .......................................................................

Nambari za za simu za majibu: ....................................................................

HATI YA HUDUMA KWA MGONJWA KATIKA
KITUO CHA AFYA



Thirikari ya Kauntĩ ya Nyeri
Rũhonge  rwa Ũtungatĩri wa Ũgima wa Mwĩrĩ

NĨWANYITWO ŨGENI GŨKŨ : .........................................................................…………………………..

• Kũheo ũtungati wa ũgima wa mwĩrĩ ũrĩa wagĩrĩire 
 na rĩrĩa kwagĩrĩire hamwe na gũtungatĩrwo rĩrĩa wĩ 
 ũgwati-inĩ ũtegũcagũranio.

• Gũtungatĩrwo ta andũ arĩa angĩ hatarĩ kũrora ũrĩa ũrĩ: 
 gũkorwo wĩ mũndũrũme kana wĩ mũtumia, ũrĩ na wathe 
 kana ũtarĩ, ũkũrũ waku, ũgima wa mwĩrĩ waku, wĩtĩkia 
 waku, kana gũkorwo wĩ ũmwe wa gĩkundi kĩnini kana 
 gĩkundi oro kĩngĩ kĩna mabataro matiganĩte.

• Gũkorwo ũkĩgitĩrwo kumana na kũnyarirwo, kũmenererio, 
 kana gũtungatĩrwo na njĩra ĩtarĩ na ũmũndũ hĩndĩ ĩrĩa ũrĩ 
 thibitarĩ-inĩ.

• Gũkorwo ũkĩheo gĩtĩo na ũgitĩri wa mwĩrĩ hĩndĩ ĩrĩa ũrĩ 
 thibitarĩ-inĩ

• Kũheo ũtungati wa ũgima wa mwĩrĩ waku wega uria 
 kwahoteka na kwa njĩra ĩtarĩ na  ũgwati; na gũtungatĩrwo 
 nĩ aruti a wĩra mathomeire ũthondekani na mekĩrĩte nguo 
 cia wĩra wa ũrigitani.

• Gũtungatĩrwo na ũmenyereri, rwendo, na gĩtĩo.

• Gũtungatĩrwo na njĩra ĩratĩya na kũmenyerera 
 hitho ciaku.

• Kũheo ũhoro mũkinyanĩru, wagĩrĩire, 
 ũtegũcerithĩrio na mũtataũku ũkonainie na ũgima 
 wa mwĩrĩ waku na ũtungatĩri ũrĩa wagĩrĩire; na 
 gũtarĩrio mawatho ma thibitarĩ, na mĩtaratara ĩrĩa 
 ĩratũmĩka.

• Kũheo kamweke ga gũtua itua na gwĩthurĩra ũrĩa 
 ũkwenda gũtungatĩrwo hamwe na kamweke ka 
 njĩra ingĩ cia gũtungatwo. 

• Kũheo ũtungati kĩrũmanĩrĩrio, gũtwarwo thibitarĩ-inĩ 
 ĩngĩ, na kũheo mataaro marĩa magĩrĩire ma ũgima 
 wa mwĩrĩ waku.

• Kũrega gũthondekwo angĩkorwo ndũiganĩire na 
 ũtungati ũrĩa ũraheo.

• Kũheo ũhoro mũkinyanĩru na ũrĩ  na ũtheri ũkonainie na 
 ũtungati ũrĩa ũraheyanwo hatarĩ marĩhi na gũtarĩrio marĩhi  
 ma motungati marĩa maraheanwo thibitarĩ-inĩ.

• Gũtungatĩrwo kũndũ gũtheru na gũtarĩ na mogwati.

• Kwĩyaria ũtegwĩtigĩra rĩrĩa ũrenda gũcokia ngatho 
 kana kuonania kwaga kũiganĩra na ũtungati ũrĩa ũraheo.

• Kũrũmĩrĩra na kũgwatĩrĩria mawatho, na mĩtaratara 
 ya thibitarĩ hamwe na kũiyũria fomu ũrĩa 
 kwagĩrĩire.

• Kũrũmĩrĩra mũtaratara ũrĩa wĩho wa gũthondekwo 
 ũtekũhĩtũka arũaru arĩa angĩ hatarĩ kũrora 
 kũmenyeka gwaku kana maũndũ maku mangĩ ta 
 ma ũteti, tiga rĩrĩa wekinyia thibitarĩ-inĩ wĩ 
 ũgwati-inĩ.

• Kuonania gĩtĩo na wĩnyihia kũrĩ atungati a ũgima 
 wa mwĩrĩ na aruti arĩa angĩ a thibitarĩ na aruaru 
 angĩ. 

• Kũhe atungatĩri ũhoro mũkinyanĩru wa ũgima wa 
 mwĩrĩ waku na kũria ciũria cia gũtataũra ũhoro 
 ũrĩa ũtarĩ mũtataũku.

• Kũgũatĩrĩria ũtungati ũrĩa ũraheo, mĩtaratara ya 
 gũthondekwo na gũthiĩ na mbere na gũtungatĩrwo.

• Gwĩkĩra kĩrore kĩa atĩ nĩwaregana na ũtungati ũrĩa 
 ũraheanwo thibitarĩ-inĩ ĩyo. 

• Kũrĩhĩra marĩhi marĩa mahĩtũkĩtio kũrĩhĩrwo na 
 kũrutĩrwo rĩthiti; na kũmenyithia atongoria 
 hangĩkorwo na ungumania.

KĨRĨKANĨRO GĨA ŨTUNGATI WA ŨGIMA WA MWĨRĨ KŨRĨ ARŨARU

MATHAA MA GŨTHONDEKWO:
Jumatatũ – Wagatano:  …...............…… Kinya …..….................…..

Jumamothi: …....................................... Kinya …..................……...

Kiumia: …............................................ Kinya …..................……...

Thigũkũũ:  …........................................ Kinya ...............................

NJĨRA CIA GŨTŨKINYĨRA
Rĩtwa rĩa thibitarĩ: ..................................................................................

Email: ..................................................................................................

Namba cia thimũ cia hĩndĩ ya ũgwati: ......................................................

Namba cia thimũ rĩrĩa ũrenda kwĩyaria: ....................................................Tũteithie gũgũtungatĩra.
Heana meciria maku makonainie na ũrĩa tũngĩgũteithia na gũgũtungatĩra wega
No ũheane meciria maku marĩa makonainie na ũtungati ũrĩa ũraheo. Nĩ tũkwarĩrĩria meciria maku na tũkũhe macokio.
Niguo tũkinyanĩrie motungati ma thibitarĩ, kĩrĩkanĩro gĩkĩ nĩkĩrĩcokeragwo o hĩndĩ thutha wa gũthikĩrĩria meciria ma mũingĩ na anyitanĩri aitũ.
Nitũgũkorwo tũkĩarĩrĩa kwaga kũiganĩra gwaku na njira ĩgwete nĩũndũ waku ona wa mũndũ ũngĩ ũkonainie na ũhoro ũcio.
Ni worio wĩthomere kĩrĩkanĩro gĩothe tũbuku-inĩ tũrĩa  tũigĩtwo kũndũ gwa gweterera. 

ŨRĨA WAGĨRĨIRWO NĨ 
KŨHINGĨRIO

ŨRĨA WAGĨRĨIRWO NĨ 
KŨHINGIA


